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As an experienced assessor, you know that timely, 
personalised support can give your students the best 
chance of success. The right tools can not only help 
them manage their academic achievements, but also 
support their mental wellbeing and enable them to have 
the rich university experience they deserve.

Brain in Hand helps students do just that: take care of 
their studies, make plans, and transition to university life.

Recommending couldn’t 
be simpler.
Our aim is to make the referral process simple and 
painless. This quick-reference guide will help you 
understand how Brain in Hand can help students, how 
it works, and contains a easy recommendation guide for 
making referrals.

Let’s get started...

Supporting you
to support 
student needs.

Supporting professional 
development 
We also run regular CPD-accredited webinars for 
assessors. They’re free, and help you to feel confident 
in your recommendations. Book using the registration 
button at the end of this booklet.

Haven’t recommended Brain in Hand 
before? Why not start with a webinar?



Planning, organisation, time management, 
establishing and maintaining routines 

Problem solving 

Working and/or short-term memory deficits 

Initiating, monitoring, or inhibition of actions 

Monitoring and improving levels of energy, 
concentration, mood, anxiety, confidence, 
independence, and motivation

Communication, engagement, participation, 
and social interaction

Mobility and travel (in terms of travel 
confidence, motivation, access strategies, 
and managing associated anxiety)

Brain in Hand may therefore be recommended 
to support a student to overcome the specific
barriers above within any of the sections within 
the Needs Assessment Report. 

Students may use Brain in Hand to identify, recall, reinforce, and implement strategies they 
develop (independently, or with their NMH or university on-site support) to overcome the 
following barriers:

Overcoming barriers to education



“Brain in Hand has changed my life. I feel organised and 
better able to cope. Simon - University Student

“Uni wouldn’t have been such a rich 
experience without Brain in Hand” 
Jake - Exeter University

Brain in Hand is all about making sure that students can overcome barriers to academic success, 
empowering them to manage difficulties independently. It supports students so they get to do the things 
that are important to them: getting great grades, planning their studies, attending lectures, and looking 
after their wellbeing.

Once funding is confirmed and a student is registered with us, we’ll get them started with personal, 
human support. Our Brain in Hand Specialist will get in touch with the student to arrange a virtual 
session at a time that works best for them. Working with the student at their own pace, we help them 
think about their needs, strengths, and what they want to achieve.

It’s a totally personalised system where everything is in the student’s own language. They’ll be able to 
access tailored coping strategies and resources for situations they struggle with, and we’ll provide a 
Response Services to help them through the initial transition. 

How Brain in Hand helps students

“I feel a lot more settled knowing 
someone is always there to help.” 
Saajan - DeMontfort University



What will students receive?

Students receive a hybrid combination of specialist human support and simple practical digital tools 
accessed via smartphone. 

Digital Tools
Students have easy access to simple digital tools for organising their time, 
managing anxiety, and solving problems when they can’t remember what 
to do. 

Whether its managing study plans or attending lectures, travelling, 
talking to the people who support them, or anything else students 
need help with, Brain in Hand is there for them. 

Students will have access to a simple to use traffic light system for 
mood monitoring. It helps them to reflect on their progress and 
celebrate achievements.

Specialist Support
Our Specialists use a tailored, personalised coaching approach, designed 
to enable students to use strengths-based thinking to identify achievable goals.

Specialists work with the student in solution-focused, virtual personal planning sessions. They are 
supported to use Brain in Hand software to develop practical strategies and problem-solving skills. 
This helps to focus on overcoming their own specific barriers whilst at university.

Specialists provide further support throughout the license period, offering review and refresher sessions to 
help with new challenges. 

Additional transition support
The traffic lights can also be linked to either a team of Brain in Hand Responders or a personal supporter 
of the student’s choice. Pressing the red button will alert the Responders that a little extra help is needed 
so that they can call, text, or email (depending on the students’ preference) to offer a helping hand.

IMPORTANT NOTE: Brain in Hand is not a mental health or crisis service. Our response service is not an emergency 
service or a replacement for 999.

DSA-funded students receive a complimentary connection to a Response Service for 120 days, extendable up to the 
end of their first licence year only.



The Student Brain in Hand Journey

Referred to use Brain in Hand

Student emailed to begin their registration and software activation

Brain in Hand Specialist will help the student to get started and support 
them with hints and tips for using the system.

Once a student up and running we will check they have everything they 
need, and answer any questions they may have. 

Throughout the students licence we will offer them more time with their 
Specialist to review their  account and reflect on progress. We will support 
students to evolve their strategies so that they get the most from 
Brain in Hand, as their circumstances and usage change over time.

We will contact students before their licence is due to end to discuss their 
renewal options. If the student renews, we will offer them more time with a 
Specialist to help them to continue to get the most from Brain in Hand.

Referral

Registration

Getting started

Check-in 
(60/90 days)

Usage reviews
(2 - 11 months)

Licence renewal
(12 months)

Sometimes the best way to explain something is to 
have a go at using it. We’ve set up a demo account for 
you containing some examples of how a student could 
use some of the system’s features.  

The mobile app can be downloaded to 
smartphones or tablet devices from:
The Apple App Store (iOS) or Play store (Andriod)

Log in using:

Username: student@bih-demo
Password: StudentDemo123
(Please do not share the above login details with students.)

Bringing Brain in Hand to life



Recommending Brain in Hand
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Eligibility
Confirm that the student has:
� Impairment to executive function, memory deficit or difficulties with 

anxiety or mental health challenges.*
� Access to a compatible device (iOS or Android smartphone or 

tablet device)
Please note: Brain in Hand is not a replacement for non-medical help.
It is useful to highlight in the NAR for Specialist Mentors / Study Skills Tutors 
the strategies/goals which Brain in Hand may support collaboratively.

* Students who have difficulties with making decisions, organising their time,
remembering things, or dealing with anxiety are likely to be eligible under
these criteria.

Refer and quote direct
You can source the first year’s subscription via the Specialist Equipment 
Allowance: 
�
�

Direct from Brain in Hand - refer and receive a quote HERE
Or, via your usual AT suppliers/providers using the standard three 
quote process

Please indicate within the NAR the final year of the student’s course 
to confirm the subscription length.

Entitlement Letter
The funding body will approve and confirm the student’s BiH provision, 
which should include their first year’s package and pre-approval for any 
subsequent year’s renewal  (SAAS letters will only show one year at a time.)

When you receive confirmation of student funding please: 
� Forward the DSA2 letter and student contact email to 

support@braininhand.co.uk
� Or, direct the student to visit www.braininhand.co.uk and click 

Register to get started

This helps us to engage with students early and get their support in place
which can make a real difference in supporting them effectively.

Renewal
We’ll renew the student’s subscription with their funding body at the end of 
each year if, and only if the student is using Brain in Hand and wants to 
keep it.

(For SAAS-funded students we’ll request Needs Assessor approval each year)

We provide reports to the funding body on each student’s engagement with 
their Specialist Support, software usage, and service quality.

mailto:support@braininhand.co.uk
http://www.braininhand.co.uk
https://admin.braininhand.co.uk/he-quote/


CPD-accredited webinars 
Don’t forget you can sign up for a Brain in Hand 
webinar. You’ll learn how it works, hear from real 
users, and have the opportunity to ask questions 
about the system or how to recommend it. 

Extra resources
For additional assessor resources go to: 
https://braininhand.co.uk/assessors/

Supporting student 
success, every day.

You can visit our website, drop us an 
email, or call us; We’re always happy 
to help.

Find out more

www.braininhand.co.uk

01392 247909

HEinfo@braininhand.co.uk

Register NOW

User stories and resources Click the images to access the video stories

We have created a companion guide specifically for students, so they know what 
they’re getting and how to register. Click here to download and share.

https://braininhand.co.uk/assessors/
http://www.braininhand.co.uk
mailto:HEinfo@braininhand.co.uk
https://www.braininhand.co.uk/media/0tpeg5ro/student-guide-to-brain-in-hand.pdf
https://braininhand.co.uk/media/c0pcppzw/amanda-recommends-to-other-students.mp4
https://braininhand.co.uk/media/qo2j2zu4/jake-s-bih-university-success.mp4
https://braininhand.co.uk/media/mjml2gvx/what-can-brain-in-hand-do-for-me_.mp4
https://braininhand.co.uk/media/lsvhhwhs/remote-personal-planning-sessions-with-brain-in-hand-users-1-1.mp4
https://www.eventbrite.co.uk/e/brain-in-hands-digital-student-support-independence-and-academic-success-tickets-109820979506?aff=ebdssbonlinesearch



